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	Contact Details 

	Name:
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	Telephone Number: 
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I am interested in the following positions: 
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Bottom of Form

Ghost Tours run regularly and, depending on the position, you may be required to work several nights a week. Please give your availability honestly.

What is your availability?
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Ghost Tours requires very reliable staff. Is this you? Give an example of proven reliability.
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Do you have a experience and a degree of confidence in public speaking of any type? Have you ever had experience in presenting historic material dramatically and accurately? Have you had any other experience in public speaking? 

[image: image14.wmf]




Do you have your own reliable transport?
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Are you currently employed? Please give details.
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Have you ever been in a threatening situation at work or outside of work. How did you handle it?
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Why do you want to work for Ghost Tours?
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What makes you think you are suitable for the position?
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What is your most creepy feature?
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Do you have any experience in managing/supervising staff? 
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Have you had any experience with dealing with people of different backgrounds (cultures, ages, disabilities etc). Please give details? 
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Scenarios

Read through the following scenarios and describe how you would deal with them. While we do have procedures and policies for how to deal with these we want to hear your instinctual reaction. All of these scenarios are fictional and used to gauge your reaction in a difficult situation or a crisis.

You are working on the Haunted Brisbane Ghost Tour in the city alone and have 3 groups booked for the tour: a group of 4, a couple on holiday and another group of 6. All of their details are noted on the tour sheet including names and contact numbers. The couple and the group of 4 are there but you are still waiting for the last group. It is 7.30pm (when the tour should depart) and there is still no sign of the other group. The first site we visit only stays open for another 1/2 hour. What do you do.
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You are working at Toowong Cemetery as a Tour Assistant and your Host has not showed up. It is getting closer and closer to the time the tour is supposed to start. Another tour is scheduled to depart 1/2 hour after yours and the staff have just arrived for that tour. What do you do? 
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You are on your way to Host a tour and your car breaks down. The tour is due to leave in 15 minutes. What do you do? 
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While a Tour Assistant on the Dutton Park Cemetery Ghost Tour you encounter several young men (in their early 20's) who appear to be drinking in the grounds. They are staying away from the tour group but are yelling out insults and heckling during the ghost stories. They seem to be settling in to follow you all night. What do you do? 
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Now the drunks get more aggressive, they start throwing their empty cans and bottles at the tour group. One of the cans hits a client. What do you do? 
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You are telling a story in the middle of Toowong Cemetery and the atmosphere is just perfect - it's a very eerie night. Suddenly 6 members of the tour group scream out and point up the hill behind you. 2 of the frightened clients run off down the road you just came from and another runs off into the graves. The rest of the group are looking either apprehensive and skeptical. You have a Tour Assistant with you. Explain how you handle this situation including what you deal with first. 
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You are working in the office and an elderly gentleman phones up to book a ghost tour. He doesn't have any access to the internet and is reluctant to give credit card details over the phone. He also seems a bit deaf and is getting cranky with not being able to hear you properly. Explain how you handle this customer including what suggestions you might give him? 
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Past work experience

Most recent employment

	Business:
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	Position:
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	Date Commenced: 
	[image: image32.wmf]



	Date Finished: 
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	Reason for Leaving: 
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	Key Responsibilities:
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Second most recent employment 

	Business:
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	Date Commenced: 
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	Date Finished: 
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	Reason for Leaving: 
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	Key Responsibilities:
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References

Referee one

	Name:
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	Relationship:
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	Contact Number:
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Referee Two

	Name:
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	Relationship:
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	Contact Number:
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[image: image48.wmf]I would like Ghost Tours to keep my details on file for 12 months in consideration for any other positions. 

[image: image49.wmf]Keep me updated with spooky news from Ghost Tours 
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